/IROADS

Rapid Order And Distribution System

The Rapid Order and Distribution System from Applied Business Solutions seamlessly integrates with
Pegasus Opera Il Enterprise to give you the power and flexibility to cope with the demands of an
intensive telesales, order processing, and distribution operation. Designed to facilitate the management
of call cycles, order/buying history, order templates and delivery rounds/routes, ROADS will enable you
to be more productive, responsive, and efficient within your telesales and order processing activities.

Many companies struggle to use standard Sales Order Processing routines within accounting systems to
deliver an acceptable level of service to their customers. Operators become frustrated with the constant
switching of screens to identify previous buying patterns and order frequency. Warehouse staff
constantly juggle despatch notes to fit the delivery round cycle. ROADS now gives you the tools to
streamline your telesales and order processing operation from the initial phone call to the final delivery

of the products.

i Sales Order - Adams Light Engineering Ltd 75 |EI|_X]
General | Memo |
Order No. ORDOD1I70 Contack Tl 2 Miller Warehouse  MAIN
Doc No. DOCO0582 Tel Mo. 01662 675545 Territory K Mcalister Account Balance 3409.67
Round ME *| Delivery date 060312006 | Route A1 MorthfMNEJE Scot'd Credit Linit 0.00
key| Stock Ref Description Qty  |Pieces | Price Units Line Disc |Lask Price [ Ave Ord | 27002 | 20/02 | 13/02 | 06/02 l;
SCOYV036 Front Seat Cover .00 19.00|Each 0.00 0.00
SCOVLTS Rear Seat Cover 2,00 32,00 |Each 0.00 0.00
WPACEOL Autocare Yehicle Refinishing Paint BLACEK .00 24,99 |Each 0,00 0,00
WPACSOZ Autocare Yehicle Refinishing Paint WHITE .00 24,99 |Each 0,00 0,00
L CMATO44 Car Mak - Small 12.00|Each 0.00 12.00]1.00 1.00 1,00 J1.00 [1.00
*  |CMATI09 Car Mat - Medium .00 9,99 |Each 0.00 9.9911.00 1.00
CMATLIZ2Z Car Matk - Large 14.00|Each 0.00 14.00(1.50 1.00 |2.00
ECAFO01 Poppy Coral &ir Freshener 2.00 5.95 |Each 0.00 5.95|2.00 2.00 Z.00 |z.00 -
Fakol First Aid Kit 12.00|Each 0.00 12.00|1.00 1.00 1.00
FPPEE3 Foaok Pump 9,88 [Each 0.00 9.585(1.00 1.00 1.00 -
| | 3
Special Offers... Total Goods 243,83
Stock Ref Description Oty [Pieces | Price Units Line Discllask price | =
ECMHO1 Mabile Phane Halder - Sikver 5.49[Each ooo| 849 Overall Discount i
MMCADDL Yideo Traveler M200 259,99 |Each 0.o0 Total ¥AT 43.55
Total Due I 292,38
.
q 4
Customer Ref | TELESALES Additional Ref
Analysis{Discounts 7 Include comments on [ Way i
: o y Bill
LOMMENt  add Stack Item F5 [V Del MotefInvoice
¢ Ordered Items  F4

QK | Cancel |

Sction Locate Stock Ikem CTRL+F
Wiew Stock Memo F&
‘iews Sales Account
Brint Crder
Tidy Order F&

Delete Order

Cancel

ROADS Features include :

Above is an example of an order input form showing previous
order history, last price paid, special offers etc.

Call Scheduling by Operator
Template Orders

Dual Quantity e.g Units/Kilos
Raise order from sales ledger
or order processing form
Associated Items

Reason Codes for No Order
Global Options

Daily Rounds/Routes

Global Special Offers

Dual Quantity Stock Option

On screen view of last price
and previous order quantities
Superseded Items

On-Screen Picking List
Despatch Configuration

Account or COD Transactions
Ad Hoc Orders

Dual Quantity POP Option
Prints Delivery Note, Invoice,
Waybill and Cash Sheet

Batch Traceability

Extensive Sales Analysis
Customer Options




@’ Daily Call List - 06,/03,/2006 - Orion Yehicles Limited A o [ 3]

Daily Call List

.o . . . . . Customer Contact Telephone | Time | Status | Document | Order | Assgned | By |adhoc| -
ThIS IS the entry pOInt fOr dally Operatlons_ The dally Ca" ||St dams Light Engineering Ltd i 3 biler 1662 678543 a5 [alled 0CO0SE2  PRDODIZD WHAGER |
. . . Abington Hire Limited Mr Roger Davies 1536 495002 19:15 Called 0CO05E3 RDO0L7 1 IANAGER
is presented as shown opposite, detailing the customer podssncarraid fisnindn peziez b floorde -

. . Bolkon Computer Centre Mr Jones 1224 559087 (11:30 Mo Order IANAGER.
name, contact and telephone number. It will also detail the e b frg (204sessse 00 ek Resy scen
time to call and the current status, plus any OUISEANAING |5l  [oliis himm gl [ [ e

H H H H Macinkosh Yalves Lid Mr Snow 1667 876230 {15 KCalled 0CO0SES RDO0L73 ISER IANAGER.
Orders and Who IS aSSIgnEd to deal Wlth them' A record IS Preston Computer Centre MF Lime: 1775 654002 05 KCalled DCO0SEe RDOOL74 ISER IAMNAGER.
also shown as to whether there are any ad-hoc orders e |l pumser  jow il pocrees proots s
already on the system.
Il

e T g P
keyi [ over picked [ ]Bateh not allacated For Date !uamafzuue _I

[ Junder picked =
Hate : Upon delivery any outstanding items will not be placed on back order,
Document |Account (Order Mo [Stock Code [Description Oty Picked [Pieces |Batehed [Location (Order Oty| &
DOC00582 ADADODT |ORDOO170 [SCOVITE Rear Seat Cover 2.00 MAIN 2.00
DOC00582 ADADODT |ORDOO170 [ECAFOO1 P Coral Air Fresh 2.00 MAIN 2.00 1 1
DOCO0582  |ADAOODT |ORDOO1TO [SCOVO3E F:u:‘:‘geztmcmjverms — 2.00 MAIN 2.00 J PICkIng screen
DOCOD582  |ADADDDT |ORDOO170 [CMATI0G Car Mat - Medium 200 WAIN 300 Plcklng “StS may be ed|ted through thlS screen. ThlS
DOC00582 ADADO0T |ORDOO170 [LGH100 Box For Spare Bulbs |2.00 MAIN 1.00 . . . .
DOCO0582_|ADADODT|ORDOGITD [VPACETT [Autocars Vehicle Refinishing 2.00 ¥ | pEINag2.00 part|cu|ar screen-shot is for a found based p|ck|ng
DOC00582  |ADADOOT |ORDOO170 [VPACE02 [Autocare Wehicle Refinishing2.00 o MAIN PBING1{2.00 . . . .
DOCDO0583_|AHLODOT |ORDODIT1 [LCLCODT Ladder Clamp 1.00 WAIN 1.00 list. This will show under or over pICkS, order
»DOC00583 AHLOO0T |ORDOO171 [HSYWBOO1 High Security Steerin Wheﬂii- MAIN 2.00 ey . . .
DOCOD583_ |AHLOD0T |ORDOO1T1 |ECKMHDOT Mogb\\ePhonaHu\derg-SWe1.00 MAIN 1.00 quantltles and other information relatlng to the
e b e Lo despatch of goods. The option is available to pick by
‘DOC[IEIEES AHLOO0T |ORDOO171 [CMAT108 Car Mat- Medium 1.00 MAIN 1.00 . - Order rather than round If requ".ed
Telesales Global Options Screen Telesales Customer Contact Options Screen
Shown below is the 3rd tab on the general options screen. Choices are available for day and time of call and also
This screen sets the defaults for how the template orders date of delivery and on which round. This screen
appear on the operators screen when entering or editing an shows how each customer § record is configured to
order. It also deals with how Credit Control, discounts and show when they are called on a weekly basis,
prices are controlled. Other tabs offer similar configuration including the preferred time, delivery and round. Also
options including the using of stock supersessions or shown on this screen are the contact details of the
alternative items plus an additional feature which handles customer, the telesales operator assigned to normally
association Stock Items, eg if a customer is buying a battery call them and whether they are Cash Only or Account

powered item it could offer to supply batteries.

@ Telesales Dptions i x| —call = —Deliver

™ Manual entry of delivery date
Gereral | CallLst | order Eriry 2 | aernatives |
™ Day of order Round
Allow line prices to be edited in order entry: © Hever IV allow inserted stock kems ko be added to template order ™ Monday at : I~ Monday ~| At any other time: | MID vl
% Managers only ¥ allow inserted stock ikems to be added to price list o . —
C Always [¥ Update price list with price changss Tuesday at 1500 I Tuesday i
I¥ Display insuFficient stock warning [~ Wednesday at : ¥ Miednesday MID -
allow line descriptions to be edited in order entry: © Hever e =
= Managersorly I Default setting for searching Search Ref 1 W Thursday & |15:00 I Thursday it
" Blways I Default setting For searching Search Ref 2 I Friday at ¥ Friday MID -
IV Maximize Order Form on entry —
#llow line discounts to be sdited in order entry: © Never ¥ Remember stock reffdescription column widths I” Seturday ot ; I saturday B
& Managersorly 1 Alow previously ordered items ta be inserted into order I surday at : ™ Sunday -
 Always

Fey Markers in order grid—— Sales Contact: IJames

Default arder of lnes on Order Entry : 5 Stack Reference
Special offer 1 [ * e e e Telephone: inm 223 2233

e Assigned To: (USER -
e l—,\ Main Unit description on Order Entry ¢ (& Stack Urit Description
i . l—  Brofils Lnit Description I Seperate Irvoice and Delivery foke
. Payment on delivery  Cash
" Cheque

2nd Unit column caption ;| Pieces % On Account

oK | Cancel

ROADS can be configured to work in a number different ways through the use of a various Options :

Telesales Options - Special Offers
Telesales Operators - Discounts
Despatch Options - Despatch Round Sequence

For more details please contact Chris Parkinson

1 at Applied Business Solutions UK Ltd
885?#53(2 Telephone 01626 206290 Fax 01626 335095
E-Mail cjp@appliedbs.com A
SOlUﬁOﬂS Web Site www.appliedbs.com 7 pegasus

or your nearest Pegasus Opera Il reseller DEVELOPMENT PARTNER

"g
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