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Rapid Order And Distribution System

The Rapid Order and Distribution System from Applied Business Solutions seamlessly integrates with
Pegasus Opera II Enterprise to give you the power and flexibility to cope with the demands of an
intensive telesales, order processing, and distribution operation. Designed to facilitate the management
of call cycles, order/buying history, order templates and delivery rounds/routes, ROADS will enable you
to be more productive, responsive, and efficient within your telesales and order processing activities.

Many companies struggle to use standard Sales Order Processing routines within accounting systems to
deliver an acceptable level of service to their customers. Operators become frustrated with the constant
switching of screens to identify previous buying patterns and order frequency. Warehouse staff
constantly juggle despatch notes to fit the delivery round cycle. ROADS now gives you the tools to
streamline your telesales and order processing operation from the initial phone call to the final delivery

of the products.

ROADS Features include :

il ‘Sales Order - Adams Light Engineering Ltd i IEII_E:J
General I MEmD l
Order No. CRDOO170 Contact I 2 Miller Warehouse  MAIN
Doc No. DOCN0SE2 Tel No. 01662 678543 Territory K Mcalister Account Balance 2409.67
Round INE vl Delivery date IE|6||'03||'20|36 | Route a1 MorthfNESE Scot'd Credit Limit 0.00
Kew| Stack Ref Description Qb |Pieces | Price Lnits Ling Disc |Last Price | Ave Ord| 27/02 | 20{02 | 13/02 | Dej02 l_:_
SCOVO36 Fronk Seat Cover 2.00 19.00|Each 0.00 0.00
SCOVI73 Rear Seat Cover 2.00 32.00|Each 0.00 0.00
YPACE0L Autocare vehicle Refinishing Paint BLACK 2.00 24,99 |Each 0.00 0.00
VPACE0Z2 Autocare Yehicle Refinishing Paint WHITE 2.00 24,99 |Each 0.00 0,00
B CMATOG4 Car Mat - Small 12,00 |Each 0.00 12,00(1.00 1.00 (1,00 |1.00 |1.00
*  |CMATL09 Car Mat - Medium 3.00 9,99 |Each 0,00 9.9911.00 1.00
CMATLZZ Zar Mak - Large 14,00 |Each 0.00 14.00]1.50 1.00 |2.00
oppy iCoral Air Freshener ; ; al = i : ; : ; -—
ECAFOOL P Coral Air Fresh 2,00 .95 |Each 0.00 5.95|2.00 2,00 2,00 |2.00
FakO1L First fid Kit 12,00 |Each 0.00 12.00]1.00 1.00 1.00
FPPGEE3 Fook Pump 9,88 |Each 0,00 9.88|1.00 1.00 1.00 -
4 | »
special Offers... Total Goods S48, 55
Stock Ref Description Qby  |Pieces |Price Units Lirie Disc|Lask price [ =
ECHHO01 Mabile Phone Holder - Silver 8.49|Each 000  a49 Overall Discount e
MMCADOL Yideo Traveller Mz00 299,99 [Each 0.00 Total VAT 43,55
Total Due I 292,38
-
q ¥
Customer Ref | TELESALES additional Ref
Analysis/Discounts it Include comments on v Way Bi
= £ v Eill
Comment:  Add Stock Ttem ] IV Del NoteIrvaice
Show Previously Ordered Items F4
Sction Locate Stock Ikem CTRL+F oK | Cancel |
Yiews Stack Memo F&
Yiew Sales Account
Print Order H H P H
s o Above is an example of an order input form showing previous
Delete Order order history, last price paid, special offers etc.
Cancel

Call Scheduling by Operator
Template Orders

Dual Quantity e.g Units/Kilos
Raise order from sales ledger
or order processing form
Associated Items

Reason Codes for No Order
Global Options

Daily Rounds/Routes

Global Special Offers

Dual Quantity Stock Option

On screen view of last price
and previous order quantities
Superseded Items

On-Screen Picking List
Despatch Configuration

Account or COD Transactions
Ad Hoc Orders

Dual Quantity POP Option
Prints Delivery Note, Invoice,
Waybill and Cash Sheet

Batch Traceability

Extensive Sales Analysis
Customer Options




- - i Daily Call List - 06,/03/2006 - Orion ¥ehicles Limited I =] 5
Daily Call List - :

.o . . . . . Customer Contact Tolphone | Time | tetus | Document | Order | Assigned | By |Adhoc| 4]
Thls IS the entry polnt for dally Operatlons. The dally Ca” ||St Adems Light EngesringLed |1 3 Miler 1662678543 peias [aled OCONSEZ  |ORDODI70 ANAGER [
. . o Abingtan Hre Limited M Roger Davies 1536 dos00z [3u1s faled 0CO0SET  |ORDOOITL AINAGER
is presented as shown opposite, detailing the customer name, b CaPatrs 14 bsnandn Pl zst#2 100 faorder s
contact and telephone number. It will also detail the time to e BE B B
call and the current status, plus any outstanding orders and |0 DR e popan ||
who is assigned to deal with them. A record is also shown as e P e b o e e
to Whether there are any ad-hoc orders already on the Youngs (Dundes) Ltd 1455 664421 [10:00 Caled OCO0SE7  ORDOOI7S IBNAGER:

Youngs (Aberdzen) Lid rsbeddows  Puzozezeset  [10os faled OCOSE  |ORDUITS AINAGER

system.

1=
€% Pick for Round
o pickRound [1ay =] Al Rounds
Key: [0 Over picked [ |Batch riak alocated For Date |ns/naﬂznns _I
[ Junder picked =
Mot : Upar: delvery any outstancing tems wil ot be placed on back rder
Document Account Order No Stock Code Description Oty Picked |Pieces [Batched |Location Order Oty |
DOCO05E2_|ADADDO] [ORDON 70 [SCOVIT3 Feeat Seat Cover 200 AN 200
DOCODAG2  |ADADOON |ORDOO170 |ECAFOOT Poppy Coral Air Freshener |2.00 AIN 2.00 Picking Screen
DOCOUSE2_|ADADO01 |ORDOO170 |SC0V36 Front Seat Cover 200 MAIN 200 _] o X i i .
DOC00562 _|ADADDDT [ORDOOT70 |CMATT08 Car Mat- Medlum 200 WAIN 300 P|ck|ng lists may be edited through this screen. This
DOCO0SE2_|ADAO0] [ORDON 70 [LGHI00 Box For Spare Bulbs WAIR .0 . R \ , L. .
DOCO05EZ_|ADADDD1_|ORDOOT70 [vPACED! Autocare Vehicle Refinishin|2.00 ¥ |MAIN PEINSO[Z.00 pal’thUlar screen-shot is for a ‘round’ based plcklng list.
DOCOUSEZ | ADADO01_|ORDOO170 [vPACED: utocars venicle Refinishin2.00 ¥ |mein FEINS[z.00 hi ill sh ick "
DOCO0563  |AHLOODT |ORDUOTT |LCLCO0T Ladder Clamp .00 WAIN .00 This will show under or over PICKS, order quant|t|e5 and
J|DoCH0ge:  |AHLODNT |9RDO0TT] HEWEH High Sevurlly Steering Wne WAIR 200 f : :
other information relating to the despatch of goods.
DOCOUSE3 | AHLO001 |ORDOOT71 |ECAFODT Foppy Coral AlrFreshenar |2.00 MAIN 200 i i i i
DOCO05E3_|AHLO001 |ORDO0 71 |ECHCODT Heat and Massage Cushiod1.00 AN .00 The OPtIOﬂ I.S available to pICK by order rather than
DOCO05E3_|AHLO001 [ORDOOI 71 |GMATI09 ar Nt Mediom 00 WAIRY T | round if requ|red_
0 ,

Telesales Global Options Screen

Shown below is the 3rd tab on the general options screen.
This screen sets the defaults for how the template orders
appear on the operators screen when entering or editing an
order. It also deals with how Credit Control, discounts and
prices are controlled. Other tabs offer similar configuration
options including the using of stock supersessions or
alternative items plus an additional feature which handles
association Stock Items, eg if a customer is buying a battery
powered item it could offer to supply batteries.

X S —
General | CallList (GiderEntry 1 | e Ertry 2| Altermatives | I~ Manual entry of delivery date
[ Day of order Round
Allow line: prices to be edited in order entry: C Never [ allows inserted stock items bo be addad ta template ordsr I~ Monday at [_ I~ Monday ~| At any other time: "m
+ Managers only [¥ Bllow inserted stock items ko be added ta price list =
" Always I¥ Update price list with price changes ¥ Tussday at 1500 I Tuesday he
I Bisplay insufficient stock warning [ etdoi I_ ¥ Weiissday MO %
Allow line descriptions o be edited in order entry:  Heyer 1% Shop last price: peid b
& Manageis only IV DaFaul sséting For searching Search Ref 1 ¥ Thursday  at  [15:00 I~ Thursday [El
£ Always T Default setting for searching Search Ref 2 ™ Friday at l_ ¥ Friday MID -
[¥ Maimize Order Form on enkry —
Allow line discounts o be edited in ordsr entry:  Hever IV Remerber stock reffdescription column widths [ Saturday st ; I Saturday xl
& Managers orly [v aillows prewiously ordered items to be inserted inko order I~ Sunday = 2 I~ Sunday 7

£ Blways
ey Markers in order grid —

Special offer : ]*_
History © IT
l/\_

Supersession ¢

Alkernative : l a
2nd Unit column caption : |PIEEES

Default order of lines on Order Entry : (& Stock Reference

" Average quantity ordered

Main Uinit-description on Order Entry ¢ (% Stack Linit Description
€ Profile Unit Description

Telesales Customer Contact Options Screen

Choices are available for day and time of call and also
date of delivery and on which round. This screen
shows how each customer’s record is configured to
show when they are called on a weekly basis, including
the preferred time, delivery and round. Also shown on
this screen are the contact details of the customer, the
telesales operator assigned to normally call them and
whether they are Cash Only or Account customers.

i’ BARDDH lesales options 1 %]

| Order Options i

Sales Contact: |James

Telephone: 0171 223 2233

Assignad Toi [USER -

™ Seperate Invoice and Delivery Mote
Payment on delivery (" Cash

1 Cheque
1% 0n Account

oK Cancel |

ROADS can be configured to work in a number different ways through the use of a various Options :

+ Despatch Options

* Telesales Options » Special Offers
+ Telesales Operators « Discounts

Despatch Round Sequence

For more details please contact Chris Parkinson
at Applied Business Solutions UK Ltd
Telephone 01626 206290 Fax 01626 335095
E-Mail cjp@applieduk.com
Web Site www.applieduk.com/roads
or your nearest Pegasus Opera II reseller
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